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ABSTRACT 

As time goes on, things do change and so too is the small and medium size 

Enterprise (SME’s) identifying and reporting on their sustainability goals and 

responsibility activities as a strategy to add value to their business to be able to 

adapt to the growing changes. The impact of small and medium size enterprise 

activities is of great significance and so in this write up, I will try to identify guides 

on how Finnish micro companies and SMEs (Small and Medium sized Enterprise) 

are involved in the adaptation of sustainable development goals and how their 

environment, culture, structure, responsible activities and so on are contributing 

factors that influence or facilitates the sustainability hacks into these daily business 

practices. 

 Small and medium size enterprises most at times focus on activities that would 

give or yield them more profits and do have little or no care about other relations. 

Small and medium size enterprise level of sustainable practices is promising but still 

needs serious improvements as they need awareness to improve their knowledge 

on sustainable development. To know how sustainable small and medium size 

enterprise and micro companies are, we check if they are transparent, have a 

mission, has ethical norms of operations and if there is fair trade, thus protecting 

the environment, the society, the economy and other stakeholders. 

 

 

 

 

 

 

 

 



 

 

DEFINITION OF KEY TERMS   

Sustainable development in Business 

This refers to the concept and practices that are taken by micro companies, small 

and medium size enterprises to relate in a socially responsible manner to their 

environment of operation, social life and how to react to economic issues. This is 

to ensure that the small and medium size enterprises balance or maintain a 

levelheaded action between social, environmental, and economic areas other than 

concentrating more on profits, creating an improved future or value for the 

company. 

Sustainability management tools and SME’S. 

Sustainability management tools include the internal development of 

environmental and social measures as well as the external contribution to the 

sustainable development of society and the economy (Shrivastava and Hart, 1995, 

Bansal, 2005). 

Sustainability 

It is a societal goal with three dimensions, that is social, environmental, and 

economic, which needs to be maintained or kept at a check balance to support a 

process continuously over an extended period of time. In business, it seeks to 

protect the natural and physical resources from depletion so they can last long to 

sustain humanity and its environment. 

 

 

 

 

 

 



 

INTRODUCTION 

The launch of the UN 2030 agenda for sustainable development in 2015 (2030 

agenda) has the private sector to incorporate sustainability in their business 

activities, responsibilities and pushing a resilient economic growth. The sustainable 

dimension goals such as economical, societal, and environmental (Rishi et al, 2015) 

all encompasses sustainable development practices where in SME’s work within 

the sphere to contribute so much to economic growth, alleviate poverty, create 

jobs and so on. For these reasons, small and medium size enterprises are put in a 

place for an upsurge of sustainability and responsibility.  

In accordance with the 2030 agenda, Finland’s efforts exhibit determination and 

ambition to ensure the achievement of a responsible and good economic growth, 

which in this sense is socially inclusive and environmentally friendly. Thus, all small 

and medium size enterprises or micro companies take into consideration all the 

above while they carry on with their day-to-day business practices. So many 

companies nowadays are increasingly putting in place responsible behaviors as 

they pursue their main objective of maximizing profits. As earlier mentioned, 

sustainability has three main pillars which businesses must identify and work on 

and they are economic, environmental, and social all add value the to company, its 

operations and output. There are so many ways of integrating environmental and 

social practices in SME’s. Thus, implementing corporate social responsibility and 

environmental tools is of utmost importance for the company. Environmental and 

social issues are becoming a central business concern (Bansal, 2005, Revell et al. 

2010). Issues such as increased prices of energy and raw materials, waste 

elimination and harmful substance production processes, guarantee health and 

safety at work are some of the pressing issues of environment and social related to 

performance in business activities. These issues are always overshadowed by input 

of larger corporations but then, small businesses still contribute enormous to 

ecological and social impact of the environment whereas they are still to embrace 

eco-friendly practices to minimize these impacts and create conducive working and 

healthy environments. Laws have been put in place and treaties signed to mitigate 

the harmful effects of these issues and SME’s have practices while they focus on 

creating awareness and improving their environmental and social performance. 



 

DEFINITION OF DIFFERENT THEMES OF RESPONSIBILITY. 

Environmental Responsibility. 

These are activities which small and medium size enterprises do carry out to protect 

their environment such as combatting climate change, preventing, and protecting 

water, air, and soil, and using natural resources careful and diligently to avoid 

exploitation and degradation. All these is achieved by Finnish micro as well as small 

and medium size enterprises as they strive to emphasize on the use of ecologically 

sustainability and life cycling thinking. In this case such as consumption and reuse, 

disposable of goods and services, recycling, reducing transportation, use of 

geothermal energy by hybrid plants, warehouse heating, oil and so on. There is also 

the manufacturing and use of electric cars to minimize CO2 emissions to protect 

the air and the natural environment. All these practices and activities help SME’s 

and micro companies minimize harming the environment through emissions, thus 

not leaving any carbon footprint. 

Social Responsibility. 

Social responsibility here simply means a business has or needs to be socially 

responsible to do good to its environment where it is operating, to its stakeholders, 

customers, employees, society, and the world at large. All these can be achieved 

mostly by contributing to societal goals, carrying out philanthropic activities, 

engaging in volunteering and ethical oriented activities or practices. For example, 

participating in blood donation campaigns, advocating against women and child 

abuse and so on. Small and medium size enterprise doing these practices have a 

competitive edge, enjoys business in its environment as it can easily blend with the 

culture, hence improving business culture, customer loyalty on a rise, and the 

business given its smooth functioning will attract more investors. 

 

 

 

 



 

Economic Responsibility. 

This is that aspect that compels SME’s to while they carry out their business to 

maximize profits, they must meet and understand the consumer and try possible 

to satisfy them this responsibility implies that managers need to work hard to 

maximize profits while providing goods and services to customers at a reasonable 

cost, pay its taxes in its area of jurisdiction and so on. Thus, the SME’s need to 

generate economic value, business environment and its society, positively 

impacting them. 

Ethical Responsibility. 

Here, organizations engage in operating in an environment with a fair and ethical 

manner and style. SME’s or businesses for example can achieve this by giving fair 

treatment to all its stakeholders such as investors, clients, shareholders, suppliers, 

customers and so. For example, businesses can put their minimum wage higher 

than the standard recommended by the government. 

Philanthropic Responsibility. 

Small and medium-sized enterprises strive to make the environment where they 

operate a better place and thus the world at large. They do this by sharing a portion 

of their earnings to those in need through non-governmental organizations, 

charities, organize tournaments, support community works and participate in 

philanthropic activities that align with their business goals and missions. All this is 

just to give back to the community where they are operating. 

Human Right Responsibility 

In this case with sustainability of companies, the human resource in engaging in 

sustainable development is it resourcefully and effectively utilize resources in a way 

that overall, there will be no waste and no loss, setting pace for sustainable 

development as the 2030 agenda identifies other stakeholders should respect each 

other not leaving anyone behind to be accountable, promote, protect, and fulfill 

human rights to make the world a better place. Humans have a responsibility to 

protect the natural ecological system, air, waste, land, and natural resources. They 



have as obligation to curb to mitigate all harmful activities which can affect the 

environment, long term sustainability of life on earth. 

 

INDICATORS FOR SUSTAINABILITY/RESPONSIBILTY WORK 

Nowadays, Finnish SME’s and micro companies are putting up their best in all 

aspects of operations to keep the environment conducive and safe from hazards 

and fighting against greenwashing, thus trying to be ecofriendly at all costs 

including work. Taking into consideration main three main pillars of a company’s 

sustainability wherein they try to be bearable, equitable, sustainable, and viable 

are a few indicators which can help guide them for identifying their sustainable 

indicators and work responsibility. These include,  

➢ Conformity 

➢ Use of material and performance 

➢ The supply chain and product life cycle 

➢ The sustainable system 

➢ Effects 

Firstly, we have conformity. Here, companies or SME’s need to identify themselves 

with the set rules of operation to meet up with national as well as international 

standards while carrying out their operations. For example, if there is a law that 

says companies specialize in woodworking or felling of trees must maintain a 

certain height while falling a tree or needs to replant one after felling a tree, then 

they need to abide by it for the environment to be at its best 

Secondly, use of material and performance. This indicator tries to point out what 

raw material companies need and for what purpose to avoid wastage, the amount 

of emission generated from their processing levels and how these can affect the 

environment. Thus, SME’s needs to take so much to check how the operations can 

affect the environment and how this can be mitigated to curb its negative effects 

on the environment, making the company sustainable. 

 

 

 



 

 

Moreover, the supply chain and product life cycle also pose as an indicator for 

sustainability as SME’s needs to work on which raw material they need for 

operations, if they can be renewed and used to avoid dumping in landfills, check on 

CO2 emissions which can be emitted from factories while producing and 

transporting. All these will help Finnish SME’s and micro companies know which 

raw material to use and how to handle them for disposal, and if they can recycle 

and reused. 

Again, the effects.as seen already, SME’s need to check on what effects their 

operations can cause to the environment. The impact from waste disposals, carbon 

footprints, work accidents and so on and think on how all these can affect the social 

and working environment. 

Lastly there are sustainable systems. Sustainable systems here encompass how 

these systems SMEs react in the social context of operations. They check on their 

impact in the environment where they operate and see if they have a good 

reputation and relationship with both the locals and internationals, and the impact 

they have on them. It shows how SMEs interact with their clients, employees, 

shareholders and this needs to be handled carefully for a better and sustainable 

future for the SME’s. 

Greenwashing has been a war front for SME’s as they use green-oriented 

advertisement companies because all they want is a safe environment for their 

business operations, its clients, stakeholders, and the world at large. Thus, the 

company’s sustainability has as main aim identifying and working in all the above 

listed indicators for sustainability/ responsible work, correctly analyzing, 

interpreting, and implementing them will give Finnish small and medium size 

enterprises insight into their quest for sustainable growth in their companies and 

help them do work and have a balance with the three mains sustainable pillars, that 

is the environmental, social, and economic. 

 

 



 

 

SHOWCASING THE COMPANY’s SUSTAINABILITY PLANS OF EFFORTS 

Businesses nowadays do aim for a longer duration; they tend to plan for a 

prolonged stay in the operations and so sustainability automatically becomes part 

of them and helps them stay relevant to compete in the already large competitive 

business world. Small and medium size enterprises with good business networks 

and sustainable perspective on their branding strategies will always stand out tall 

in a business environment. Thus, Finnish SME’s will always need to display their 

sustainability efforts to brand themselves to their customers. Doing this, they need 

the following. 

Primarily, they need a sustainable plan. As a company. Once your plan is on the 

ground, you are focused already. Check what you need to improve on, what is 

sustainable that needs to be maintained and where is the business lacking so that 

amendments can be done to better the business operations to maximize profits 

and take care of the environment for a sustainable growth. This can be done by 

taking into consideration things like water and power usage, waste management, 

waste recycling, transportation habits and so on.  

Secondly, they should be open about their business. Sharing all the necessary 

information, commitments, and journey plans about your business to your 

customers and might be potential investors is already selling your business and its 

gearing toward sustainability. Always keep your customers and shareholders 

informed, be transparent, keeping to your promises and agreements, especially in 

this growing competitive business world. Hence, SME’s need all this to outshine to 

remain relevant. 

Moreover, sustainability reporting should be a plan of action for SME’s as it helps 

organizations in their decision-making process. It can give SME’s a clue to affirm 

why they are operating, know their stance when it comes to economic, social, and 

environmental performance and improvements. This can help curb waste, put 

them in situations to know the risk and opportunities that awaits them. 

 



 

 

Finally, sustainable business implements changes which help promote a clean 

environment and good health standards by curbing its emissions, going green in 

their workplaces, improving air quality and so on. 

Thus, there are several sustainable businesses practices which Finnish SME’s 

enterprises can engage in to make a safe haven for their businesses, employees, 

customer, and other stakeholders and even keep the environment and ecological 

system clean. They are as follows 

➢ Switching of lights in the offices if not in use or changing of bulbs to LED’s. 

➢ Little or no papper use and it is making use of electronic transfer of files and 

devices to move information. 

➢ Consider using renewable sources of energy. 

➢ Have recycling programs in place. 

➢ Plant trees and flowers around the environment and offices. 

➢ Spare sometime to flexibly work from home. 

➢ Make effective use of water and always close taps when not in use. 

➢ Recycle and reuse waste products. 

➢ Have a positive mindset towards or about sustainability. 

➢ Reduce waste and improve quality. 

➢ Be versatile and ready to accept change, especially if it is for the environment 

 

 

 

 

 

 

 

 



 

 

 

EU CORPORATE SUSTAINABILITY REPORTING DIRECTIVES(CSRD) AND GLOBAL 

REPORTING INITIATIVE(GRI) IN RELATION TO FINNISH SMALL COMPANIES. 

The European Union (EU) Corporate Sustainability Reporting Directive (CSRD) has 

as main effect to ensure that companies under the EU bloc publicly disclose enough 

information regarding their sustainability opportunities and risk and the impact 

they have on the people and the environment where they operate. This 

information needs to be consistent and aligned with EU regulations, making it easy 

and reliable for stakeholders, investors, and the public to make use of it. 

There are standards to their reporting by the EU member states, Finland inclusive. 

Thus, the organization is charged with helping businesses, organizations, and 

government to help easily communicate the sustainability of the business, other 

issues such as climate change, human rights and so on. Hence, the GRI helps 

organizations to be clear of their objectives and take responsibility for their actions 

especially when it concerns the environment to make it safe and sustainable 

enough for the future. 

By reporting, companies and SMEs in Finland will be able to identify and manage 

risk, take new opportunities and actions towards saving the globe, its environs, and 

the planet from negative impacts of their activities, thereby making the world and 

the future more sustainable. 

The CSRD and GRI all will in the Eu and Finland inclusive must come clean about 

these climate risk exposures and other risk factors that can affect the planet if these 

directives are not implemented foe sustainable development by small as well as 

large Finnish companies. 

The CSRD was published on the 12 April 2021 by the EU commission, and it has 

reporting obligations. Notwithstanding, separate sustainable reporting standards 

for SME’s will be created and runned by the 31st of October 2023. SMEs in Finland 

as well as the EU member states will be planned after 3 years transition period, that 



is 2026. This came to replace the Non-Financial Reporting Directive (NFRD). So, 

companies from 2023 in Finland will be up large to report the following. 

➢ Environmental matters in relation to their businesses. 

➢ Diversity in their workplace. 

➢ Respect for human rights. 

➢ Employee treatment. 

➢ Social and economic matters. 

➢ Government factors such as business ethics, anti-corruption etc.). 

All these will have direct consequences on the activities and responsibilities of the 

company, support global convergence, check sustainability standards as well as the 

global reporting initiatives. Unlike larger companies, SMEs in the EU with Finland 

inclusive will voluntarily partake in the directive reporting because they will after 3 

years start reporting after the commission must have put up less rigorous reporting 

standards. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

CONCLUSION 

Conclusively, an enterprise should be more than a tool for profitability. It should do 

its best to safeguard, protect and promote benefits in society (Tai and Chuang, 

2014). Corporate social responsibility does encourage schemes and practices that 

make forms function in a reasonable and socially legitimate way. So, they have 

embarrassed social and environmental sustainability tools in their businesses to 

make the most out of shared values which can easily attract investors and produce 

better returns on investment. Everyone is directly or indirectly feeling the effects 

of growing industrialization with more SME’s enterprises popping up, and so the 

government, its partners, and other stakeholders such as NGOs are doing 

everything possible and putting in place legislations to regulate its impact on the 

environments, customers, and all other actors. Thus, taking sustainability into 

account is the lifetime of a profitable business in the future. CSRD and GRI have put 

in place steps or modulars trying to maintain the main purpose of sustainability and 

making sure all actors be held accountable for their various activities that do affect 

the planet and its occupants especially from untold negative consequences such as 

climate change leading to global warming, droughts etc., hence they are creating a 

sustainable global economy. That is why companies as well as SME’s and other 

stakeholders play a vital role in addressing these issues reported concerning the 

environment, social and economic, thus protecting the environment while coping 

with the economic activities. 

 

 

 

 

 

 

 



 

 

SOURCE 

• Bansal P. (2005). Evolving sustainability: A longitudinal study of Corporate 

Sustainable Development. Strategic management journal 26:197-218. 

• Revell A., Stokes D., Chen H. (2010). Small Business and the Environment. 

Turning over a new leaf? Business strategy and the environment. 

• Moore S B., Manring S L. (2009). Strategy Development in SMEs for 

Sustainability and Increased Value Creation. Journal of cleaning products 

17(2): 276-282. 

• Masocha R., Fatoki O. (2018). The Impact of Coercive Pressure on 

Sustainability Practices of SMEs in South Africa. 

• https://youtu.be/GvGD6_CjNs 

• https://youtu.be/6LKrhaIWIMc 

 

 

 

 

https://youtu.be/GvGD6-CjNs
https://youtu.be/6LKrhaIWIMc

